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WARRANTY CARD

1.The following are covered by the warranty and can be repaired free of charge:

(1) A 12-month warranty for the whole machine, batteries, power adapters, and data cables.

(2) In the case of any malfunction/ breakage/damage that occurs under normal conditions (Non-human
damage) within the warranty period, repair will be performed by free.

(3) The warranty covers problems with the product under normal use. Note: cosmetic issues are not covered

by the warranty.

2. The following conditions are not covered under the terms of the warranty. If maintenance services are
required, material and service fees may be charged as appropriate:

(1) Damage caused by transportation, loading and unloading during return, exchange, and repair.

(2) Any unauthorized modification, disassembly and repair.

(3) Damage caused by accidental factors or human actions. Such as: liquid ingress, drop

damage, input inappropriate voltage, excessive extrusion, motherboard deformation, etc. For the power
adapter, if there are obvious hard object damage, cracks, broken feet, severe deformation, damaged wires,
broken wires, bare cores, etc.

(4) Product damage caused by failure to install, use, maintain, and store in accordance with the user
manual.

(5) The warranty certificate does not match the product model or has been altered.

(6) The product nameplate, SN barcode, and tamper-proof label are torn off or damaged, making them
blurred and unrecognizable.

(7) The product is out of warranty.

(8) Failure or damage caused by irresistible factors (such as fire, earthquake, flood, etc.).

3. Warranty requires a warranty card as proof.

Repair Service Guide

(1) Before sending for repair, please back up your personal data in advance. Your personal data may be
lost during the maintenance process. We will protect your personal privacy, but we will not be
responsible for the damage or loss of personal data during the maintenance process.

(2) When sending for repair, the product must be professionally inspected by an authorized service
center. After confirming the fault, the service center will determine the corresponding maintenance
plan. For detected non-faulty products, it will be returned as is.

(3) If a fee is charged because the product does not meet the warranty conditions,

the authorized service center will charge the consumer for maintenance.
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@NERugged CERTIFICATE

Shenzhen Emdoor Information Co., Ltd.
R Telephone: +86 400-830-4882

Q) Address Emdoor Building, No. 8, Guangke 1st Road, Pingshan District,
Shenzhen, Guangdong Province China

£} Post code: 518122

2 Mail: support@onerugged.com

EQUIPMENT FORM: Rugged Notebook

DEVICE MODEL: N15A

SERIAL NUMBER:

WARRANTY:

INSPECTOR:

*The contents of this page shall not be altered without authorization, and please keep the product packaging box
to protect your legal rights.
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HEEZFFIS/READY TO START

FEEAHSENEARREAET, WELEFHRTIIF. BHEMBHENBIRENINAAL.

This chapter first tells you step by step how to get the computer up and running. Then, you will find a section
briefly introducing the external components of the computer.

FF#8152/OPEN BOX TO CHECK

IHEERE, BREREETIRERE:

-NISATNEE IS - FBiREL - FRIRISACRR

After unpacking, you should see the following standard items:
-N15A Rugged Notebook Terminal - Power Cord - Power Adapter

@NERrugged

ONERuUgged

342855 /CONNECT THE POWER SUPPLY

AR UREAAT RN RIRERRE. EREMERSSAERIIFENESE.

FE—RIFHN BT FUERE AC BB

Note: Use only the power adapter provided with this product. Using other power adapters may damage your
device.

It must be connected to the AC power supply when it is turned on for the first time.

 — )
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DCEO
(DC port)

JRERCERHY DOk NI ERIDCOR,

REBI SR IR IEN RIRISACE, AhORENEREE.

3 BIREEETER R IR EHE, WEETLUTHRERR.

1. Insert the DC head of the power adapter into the DC port of the device.

2. Plug the female end of the power cord into the power adapter and the male end into the power outlet.
3. The power outlet supplies power to the device through an adapter. Now you can power on the device.

IR E=FFHLAISRAL/TURNING ON AND OFF THE DEVICE

FFHL/START UP

LIZTEREO Fil. &IERGEWindows B350,

1. Press the power button (O . The operating system Windows will start.
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. Equipment problems can be caused by hardware, software, or both. When you have a problem, When you
SIM -Etﬁ/l NSERT A SIM CARD E%%/POWER ADAPTER encounter any problem, it might be a typical problem that can easily be solved.
> This chapter tells you what actions to take when solving common computer problems

*#/SHUTDOWN IR JMINTT4B/EQUIPMENT APPEARANCE INTRODUCTION IEEAESE 4 {H/FRONT AND BACK COMPONENTS o e 3319 IAH4A{+/TOP COMPONEN

HEFRMTIEZ G, ERLREABRHE IR EHNERI AR

RBLTFEIHRAET, BSIMENEENME, NTE

BLS SRR EEA. BIMEHTRBRERERTE LB RNE SRR,

When you 're work done, you can power it off or leaving it in Sleep or Hibernation mode: s LKBFZMASRE, Q&EINITEREEMT ST NENERRE, (SYMBOL) (COMPONENTS) (DESCRIPTION) N N
Note: 1. Depending on the special model you purchased, the look of the device may be different from the the A B HNERARE STRRIENER 8] | & o I iend '"’“‘l =0 B () Remove the iron cover plate with a screwdriver and insert the SIM card into the specified position, as shown ! - : R
. hics shown in this manual o TE&HREED/Mechanical hard disk JCooperate with the built-in box to install 2.5-inch hard [T 1 [ ][ 'i[ '][ "]["][" ]‘[I ]‘f ]][[ ]f[ "][l][" ][l ]f[ L below. ' RCaspiidoes SIS, ERERIMEALLE, HanL SR, ?}J:EP%‘EIH/PRELIMINARY CHECKLIST
Z/T0... 7357%/DO THIS.. grapnics showmn s manuet Giskand inset s maximum 5upport 500G 00 000 (c) I TTTTTT BT RTEREN, KRR LRI, BIRISEEE LR, EUAERER Z B2
. . - = ERE DB B E TSR ) ) ) . -
SR p—— o = (S Aafr AR LTI B s SO, RTINS, AN RETTR R,
(shut dO:I;/\I’]) & 8- O BIR|=[FH]/Click 38 —[ O Power]—[Shutdown] i o | . ) Hﬂn\“iﬁﬁ:/R|GHT-S|DE COMPONENT (SYMBOL) (COMPONENTS) (DESCRIPTION) — e R R, VDR, B SR B R R SEAT 2ER)
s ol = o /Ethernet port 3% LAN 4845 Connectsto a LAN network cable Notice: REEIERE TN BB FRIMNERE NS,
&= T | - The power adapter is for your device only. If it is used for other purposes, it may damage the connected NEAMERGE LIEE, BEATE AR S EETAEE
=] 3 . BT ERTEXHHRENARBEN : : ’ °
(reboot) it 281 O B -[ER)/Click 8§ - O Power]>[Reboor] —= —— [>) HDMIE0/HDMI JHD media interface; it can be used to transfer audio and video electrical appliances or adapters. o HE BIOSTING BT L ER
files to a projector or high-definition TV - The power cord attached to the power adapter must meet the specifications of the place of purchase. To R REER.
S Z oM 0 e sse & || oeo — . — use this device abroad, consult your dealer for a suitable power cord. T ER S B et = B0 ST ST 7 S S SR S ZE B
PRER RS T, ITUH T2 IIE (B8] RPE, g, =" o - p - LL:' S il @ ° 4 Earphone Inerface ST SR E I B R S o O e e e g on el s and then WUFKITOR S, BB EREUNEAEE? BRIWRAIER A SESATRES ARSI,
(Turn off or wake MRAAEBERMLINE, 55 Windows BE B #TIRE, ®s A BiEA [ 1T 1 1 /3.5mm standard earphone audio output Interface He A S pter, ) ! . EFRR S SR R
th ) / This item does not appear in the power menu by default. If you want . o, (SYM BOL) (COMPONENTS) (DESCR|PT|0N) [N 2) 006 06 USBHUER RSN, AEEUSBIFIEOER g= Z v unplug the power connector plugged into the handset, otherwise the device and adapter will be damaged R A B R B TR A RS VAR, 155 BT E L SR,
up the screen to set up this mode, please go to Windows Settings to set it up. EDERIAUSBIE S (SYMBOL) (COMPONENTS) (DESCRIPTION) by external voltage impact. Wh ol h 1o do the foll i hecks f b
P o Pogo pin USBTE X B9#0/E#0/USB defined expansion interface paz= it ER ° uses0 /USB data transmission interface, connect USB storage devices [ JES— -When unplugging the plug, please plug in 90° vertically, do not pull the wire, and pull out the plug with en you encounter a problem, you may wish to do the following preliminary checks fist, maybe you can
9 i (SYI;/I;OL) (COMI;%N ENTS) (DESCIRlPTloN) and plug and play USB devices o BB ES3L/Front camera /Used to enablev\dfeo f\grlf‘cuuléﬁ?g% The privacy shutter can also your hand solve the problem at this stage:
. o e/ Lock and ) — - r . vy orcibly shield the camera ) . _ N . . . . i :
d BB Battery lock CER et ey [ Type-cll/Type-c Port N i — — T BT CEEERNETEE, BRSREERSRRISIIER, Dl SERBn RS Try to identifythe source and category of the problem.
e BEE/SSD Lock 1 N\BIBEAY/Locking the inserted SSD )ﬂTi‘r%ﬂ%ﬁ%&D?:fﬁuiﬁjj%:&iféiﬁf‘ IR, 3t S 2] FBJRIE AT /Power indicator /Glows solid blue when the device is powered on R S R E T, o RS ERStEEY, 7T AT ETE . A N B 7E 100VE 240V “Make sure you have turned on the power of the peripheral device before turning on the device.
— ESTHRER(EH BAFL/Heat sink 2 issi — . . e R EER, O ERIER R . i i i i inesi
< - =22 o He7k[/Drainage outlet BT FHiseER EMFVK/For exporting water from the keyboard o RS2324%1/RS232 interface |  /For computer serial interface peripheral connections. Connection fL/Heatsin FT AR Used to dissipate heat ] FREBHEARAT/INdiCator LGt | - /clous sold red when charging, fashes red when the bttery i emoved ACEIRESBEIPIELF, §itA10V. Ifthere is a problem with the external equipment, please confirm whether the connection of alllines s
cables and mechanical and electrical characteristics, = e S —— Since your device runs on DC power, but the power outlet usually provides AC power, the job of the power correct and firm.
HS i PN = i 3z (4] Bk Uppercase indicator Light UEGIERGRTIRIEN, ZIETITRAR
(5] #FL/AIr Inlet SHAFLEE R HIE Work with heat sink holes to dissipate heat the signal function and transmission JEEEB4AF/BOTTOM COMPONENTS e /When pressing the shift key, the LED light on adapter is to convert the AC power from the power source to the DC power required by the device. The -Make sure the settings in the BIOS are completely correct.
TS =4 SN )
(>} EA##%0/Earphone interface A S?EE;Sd?:;;fﬁhﬁ%ﬁiiﬁ%ﬁ;ﬁﬁlﬁace q e Caps Loc /Glows solid red%vtﬁpwzgjg?t%ﬂ& @T?anmed on the keyboard battery is also automatically charged when the power adapter is connected. The adapter input operates -Make sure that all the device drivers are correctly installed.
. — l =) i HREACRABIRFIG R from 100V to 240V AC and the output is 19V. -Make notes of your observations. Does any message appear on the screen? What is the status of the
7= MI4B 1% /LEFT-SIDE COMPONENTS USBHUERIE RN, TIERUSBEMRER i ll i D i e AGIETA / 4G Indicator /Lights up when the device's 4G module is recognized ’ " bt Detailed d ) ot L : fonef
00 USB3.0*1/USB2.0*1 BDHHERFAUSBIR & i@ | | @E P T LT urp———— indicators light? Detailed descriptions are useful to the service personnel when you need to consult one for
.01/ 2 /USB data transmission interface, connect USB storage devices o P52/P key /Press and hold for more than 1 second to turn off the screen ml}ﬁ*ﬂﬂ}?lTRo U B L Es H OOTI N G assistance.
— —— and plug and play USB devices display; press again to turn the screen back on fEL SIM £ 2 EEEE LMK 46 BR, #17 : 2 o B bl f follow th his ch horized dealer
— — ~ e A - - RRER R AR i, ARG O| EREL T \ - any problem persists after you follow the instructions in this chapter, contact an authorized dealer for
e RJ45 FImIO HERE LAN 48 Ll ¥ (<] EBRE/Power key /Controls the power on/off of the device i SERNGE SR, B, FAEEEERN, YESnmE, THERE— BN, EBEST help.
/RJ45 Gigabit Ethernet Port /Connects to a LAN network cable (SYMBOL) (COMPONENTS) (DESCRIPTION) (defaults to sleep mode when turned off) Assemble the corresponding 4G module after @
— o ] \ : N N (5] EURARIZIR /Mouse touchpad FfEEIAT(E/Touch the area to operate the device inserting the SIM card, connect the antenna, - e BnETSIEERL  Spaasp SN
o © BIREL/DC jack [Charge the devcs ater sommecng the power ° 0\/Speaker A R - EIEAEE, LR BRseE and then lock the cover plate with a FERTRERE TR, mena s
(e g the p /Play video audio or system beep sounding hole [ SEORBIK/Fingerprint Sensor [ ce for fingerprint login, preventing unauthorized use of your computer <crewdriver
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